City of Evansville

JOB ANNOUNCEMENT

Customer Service Specialist
The City of Evansville is accepting applications for the position of Customer Service Specialist within the City Clerk-Treasurer’s Office.  This is a full-time position within the Teamsters Local Union Number 695.  Major responsibilities include processing utility meter reading data, maintaining utility customer accounts, preparing and mailing late payment statements and disconnection notices, and providing prompt, accurate, and courteous service as it directly relates to the daily functions of the Clerk’s Office.

Previous cash handling, account reconciliation, municipal government and general office experience, and knowledge of the guidelines of the Public Service Commission is desired.  Strong interpersonal and communication skills are necessary.

Starting pay is $15.69 per hour (2013 rate) plus benefits.

Application forms are available online at www.ci.evansville.wi.gov or by calling 608-882-2266.  Send completed application forms postmarked by April 12, 2013 to Judy Walton, City Clerk-Treasurer, PO Box 76, 31 South Madison Street, Evansville, WI  53536 or e-mail to judy.walton@ci.evansville.wi.gov.  Confidentiality cannot be guaranteed for finalists.

The City of Evansville is an Equal Opportunity Employer.
