
HOW TO READ YOUR NEWLY
DESIGNED UTILITY STATEMENT

A  
Your account information including Account 
Number, Service Address, Statement Date and 
Service Period are clearly displayed in the top right 
corner of the statement.

B  
The Previous Balance is the amount that was due on 
the previous month’s bill. This section also displays 
any outstanding charges due on the account listed as 
Balance Forward. 

C  
Individual charges are displayed here. 

D  
This is the Total Amount Due, including any past due 
charges carried over from previous billing cycles.

E  
This is one of three message areas that we will 
use to display important information each month. 
Additional messages are located on the back of the 
bill.

F  
Track your current water and/or electric 
consumption with convenient graph(s) located here. 
Compare your current usage to your usage last month 
and set conservation goals.

G  
Detach this pay stub and return with your payment. 
On this pay stub, you will fi nd your Account Number, 
Service Address, Statement Date, the Due Date 
and the Total Due. If the amount you are paying 
is diff erent than the amount due, please write the 
payment amount in the Amount Enclosed space. 
Checks should be made payable to Evansville Water 
& Light and should always include your account 
number. Please do not staple, tape or fold your check 
or pay stub. 

H  
Be sure to check the back of the billing statement for 
more usage details and other important information.
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QUESTIONS ABOUT YOUR NE W BILL? CALL 608.882.2280.



HOW TO READ YOUR NEWLY DESIGNED 
UTILITY STATEMENT CONTINUED...

I  
Details related to your current and previous meter 
readings can be found here.

J  
Electric and/or water usage per month will be 
displayed in graphs here.

K  
These two boxes will display billing messages from 
Evansville Water & Light. Be sure to check here 
for energy conservation tips, safety information, 
updates, and other useful information.

L  
In this section you will fi nd contact and payment 
information.

 

WE ARE YOUR LOCAL RESOURCE

At Evansville Water & Light, we believe affordable public power strengthens 
our community and helps our neighbors. That’s why, through WPPI Energy, 
we’re partnering with other local not-for-profi  t utilities to share resources 
and lower costs.

QUESTIONS ABOUT YOUR NEW BILL? 
PLEASE CALL 608.882.2280.

I

K

J

L

QUESTIONS ABOUT YOUR NE W BILL? CALL 608.882.2280.


