DISCONNECTION POLICY FOR EVANSVILLE WATER & LIGHT

Disconnect Notices are sent 10 calendar days prior to the Disconnection Date.
Residential customers are disconnected for bills 60 days past due.
Commercial customers are disconnected for bills 30 days past due.

The winter moratorium is November 1* to April 15" of each year. On April 16" (depending on
what day of the week the 16" falls on) Residential services will be disconnected starting at
10:00am of the date noted on the disconnection notice. Once the utility personnel have been
sent to pull the meter, it will be pulled. During business hours, Customers will need to go to

the Water & Light office to make arrangements for reconnection. Telephone calls or notes
will not be honored. You must come into the Water & Light office to make a payment or a
payment arrangement.

Any Customer who is disconnected must:

e Pay a $75.00 reconnect fee for the hours between 7:30am and 4:30pm.

e Pay a minimum of 25% or more of the past due amount (dependent upon past
payment history).

e Pay the balance of the bill no later than August 31%, current monthly charges are to be
paid on time each month along with the payment on the past due.

After 4:30pm there will be no reconnections, customers will have to come into the Water &
Light office the following day to make arrangements for reconnection.

If a customer signs a deferred payment agreement, you must make payment by the agreed
due date. For example, if payment is due on a Wednesday, payment must be received by
7:30am on Thursday or service will be disconnected. If you do not make your payments as
agreed, the agreement is voided and Evansville Water & Light has the right to refuse another
deferred payment agreement.

If you have any questions concerning this policy, you may call the Water & Light office at 608-
882-2280 or the Public Service Commission of Wisconsin (PSC) at 1-800-225-7729



